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KEY HIGHLIGHTS 

More than 45 lakhs 
hospitalisation done

PM-JAY received Gems 
of Digital India Award 

2019

Hospitalisation worth 
more than Rs. 7,000 

crore done

MoU signed with Uber 
and Ola Cabs

-  More than 65 Lakhs e-cards were generated in the month of August

-   Over 91% of beneficiary verification has been done using Aadhaar

-   60% of total 35.1 L admissions happened in private hospitals

-   More than 16k hospitals empanelled (53% Private)
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TOP 5 TERTIARY SPECIALITIES

Cardiology
Orthopaedics

Cardio-Thoracic & Vascular Surgery
Radiation Oncology

Urology
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STATE IN FOCUS: Tamil Nadu

PM-JAY Status Update
Beneficiary Identification || Weekly progress (last 12 weeks)||> 47 Lakh e-cards generated in the month of August

Pre-auths Requested & Claims Submitted || Weekly progress (last 12 weeks) Hospitals Empanelled| Till Date

FROM CEO’s DESK

Dr. Indu Bhushan
CEO, National 
Health Authority 
(NHA)
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Best Practices in the State

Tamil Nadu launched Ayushman Bharat Pradhan Man-
tri Jan Arogya Yojana (AB PM-JAY) on 23rd September 
2018 in all 32 districts of the State. The Scheme was in-
augurated by the Health Minister of Tamil Nadu Shri C 
Vijaya Baskar. The scheme roughly covers 77.81 (2.88 
Cr. People) Lakh families, 42% of total families of the 
state and 9.4% of the total households of the country. 
Among the beneficiaries covered 50% are females and 
50% are males. Majority of these beneficiaries (61%) 
belong to the age group of 20-64 years. Apart from 
SECC target population under PM-JAY, state has its 
own health insurance scheme – Chief Minister’s Com-
prehensive Health Insurance Scheme (CMCHIS). The 
State is covering 78% of the total families under PM-
JAY and state scheme. 

In Tamil Nadu, SHA is implementing PM-JAY in a hy-
brid model where up to Rs.1,50,000/- is on Insurance 
and above Rs.1,50,000/- is on assurance. The United 
India Insurance Company LTD. is the insurer & MD 
India Healthcare TPA Pvt. Ltd., VIDAL and Medi Assist 
are the three TPAs in the state working under PM-JAY. 
Tamil Nadu has 991 hospitals empaneled under the 
scheme of which 268 are public and 723 are private. 

Till date more than 679,472 Preauth worth of Rs. 
1610 Cr. has been raised. The Scheme has not only 
benefited the state beneficiaries but also provided 
services to portability patients from various states 
like Bihar, Kerala. Jharkhand, Assam, Tripura, Sikkim and 
Andaman & Nicobar etc.  Regular Workshops & Train-
ing for the Stake holders are organized and have been 
made a part of HR strengthening activity. State has 
3,800 packages with well-defined pre and post investi-
gations follow ups & rates. 

AB PM-JAY launch in Tamil Nadu by Hon’ble Health 
Minister Shri C Vijaya Baskar on 23rd September 2018

1. Weekly meeting for approval on high end procedure: 
Weekly meetings are conducted for high end procedures involving 
committee members consisting of specialist doctors, hospitals co-
ordinators, beneficiaries. 32 such high-end meetings have been con-
ducted so far and approvals been given for high end procedures like 
Cochlear Implant, Liver, Renal, Heart, Heart & Lung Transplant Sur-
geries, etc. 

2. Monitoring of scheme implementation: All claims are set-
tled within seven days of submission.This has been consistently main-
tained over the last 8 years of the state scheme. The stae is also 
implementing strong processes for ensuring provider accountability 
and for preventing, detecting, and deterring fraud by engaging mul-
tiple TPAs and shifting responsibilities over time, preauthorization’s 
and claims reviews.  In addition, CMCHIS mandates all empaneled 
private health facilities to  hold monthly outreach ‘health camps’ to 
provide screening, detection, and referrals. Scheme has pioneered 
the implementation of tiered reimbursements for Private hospitals, 
aimed at incentivizing quality of care, in addition to implementing 
regular reviews of morbidity and mortality outcomes related to ad-
missions at both government and empaneled private hospitals with 
an add on feature of entry level NABH accreditation as mandatory 
within one year from date of empanelment

3. Efforts towards building capacity of hospital on PM-
JAY-CMCHIS
• Hands on training given to AM (Insurance Coordinator) /MEDCO 
for BIS & NTMS Portal of PM-JAY-CMCHIS for portability patients 
• Awareness & sensitization drive to the hospitals for enhancing the 
performance in PM-JAY-CMCHIS 
• Regional level awareness camping to AM (Insurance Coordinator) 
& Hospitals on PM-JAY-CMCHIS 
• Ward managers training program of Govt. Hospitals to enhance 
PMJAY packages for more utilization   
• Total 15 mortality & morbidity Meetings 	 already happened	
• From the date of launch 16 PM-JAY-CMCHIS review meetings 
chaired by Project Director / Additional Director /Deputy Director 
held
• The course corrections are attended immediately on the part of 
Hospitals / TPA instantly in the review for effective functioning 

4. e-MHR (Minimal Health e- Records): Scheme provides facil-
ity to beneficiaries to generate their e-MHR. For this, patients have 
to visit scheme website (http://www.cmchistn.com) and enter smart 
card number (URN) and one-time password to generate e-MHR. 

Dear Reader,

It is a moment of joy and pride for the entire PM-JAY family that we mark one year of successful roll-out of the scheme 
in the country.

Within this short time, we have touched millions of lives, providing more than 46 lakh free treatments worth over 
Rs.7,500 crore. Without the scheme, many of these families would have spent heavily, foregone treatment, borrowed 
heavily or sold their productive assets.  Our scheme has helped these families retain their economic worth and maintain 
their dignity. This month also marks another big milestone—we have verified over 10 crore beneficiaries and issued 
more than 5 crore e-cards, taking us one step closer to reaching the last mile.

To celebrate our journey so far and plan for the challenges ahead, we are organizing the Ayushman Bharat: Arogya Man-
than on 30th September and 1st October 2019. The Hon’ble Prime Minister will address the gathering, attended by the 
Union Minister for Health, State Health Ministers, Principal Secretaries, development partners, academic institutions, 
professional organisations and other stakeholders. A fortnight-long Ayushman Pakhwara is being organised in connec-
tion with this event across the country to reach out to every eligible family and inform them about their eligibility and 
entitlements under the scheme and where and how to claim them. 

This edition of Arogya Samvad provides a glimpse of the beneficiary identification camps organized at Mumbai, Chennai 
and Kolkata railway stations and for contract labourers in the coal mines of Bilaspur, a testament to the commitment 
and initiative of the Ministry of Railways and Coal India Limited. Tamil Nadu is the state in focus for this edition. Their 
models for monitoring high-end claims as well as operations and health record-keeping offer useful lessons for other 
States.

I consider it a privilege that the Honourable Prime Minister described PM-JAY as a historic step taken by India towards 
universal health coverage in the High-Level Forum on UHC at the United Nations in New York. My thanks and congrat-
ulations go to all the contributors and partners for your hard work to achieve this success. 
Here’s wishing all readers health and well-being, always.
  
Here’s wishing you all health and well-being, always.

Jai Hind, Jai Bharat
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Cyber Suraksha Dishanirdesh
Vast amount of information is passing from one device to another on a global scale and this has led to an increased risk 
of viruses, trojans, malware, spyware, and other forms of cyber threats. Cybersecurity literacy and hygienic browsing 
habits are major defense against cyber threats. Many anti-viruses have also emerged to protect devices from cyber 
threats and the awareness on cybersecurity has also evolved, bringing new security techniques. However, fake or rogue 
anti-virus is one of the prominent methodologies adopted by cybercriminals and hackers to extract money from 
unsuspecting Internet users. They typically warn the users of various security threats present on their computer and 
force them to buy applications.  Therefore, it is imperative that NHA and its ecosystem partners be wary of such fake 
anti-virus software.

What is fake anti-virus?
Fake antivirus is a software that masquerades as a legit-
imate anti-virus software, pretending to have found an 
infection on the system and in most cases, the objective 
is to scare the victim, but in truth the malicious program 
can even render your system vulnerable. 
It also disables legitimate security software, making it 
challenging to remove the illegitimate software. It is one 
of the persistent threats on the web today.

How does fake anti-virus work?
When on the Internet, you may come across a pop-up 
message advertising a new advanced anti-virus software. 
The message or banner is designed in such a way that it 
appears as “anti-virus scanning” or “your system is at risk.” 
Such messages are sent by fake anti-virus manufacturers, 
disguising their software as an anti-virus product. The fake 
antivirus flashy messages encourage victims to “update,” 
“remove virus from the system,” or “install a new soft-
ware.”

Identifying fake anti-virus software
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Beneficiary identification and awareness drive organised 
by Coal India Limited in Bilaspur
Earlier this year, Coal India Limited signed a MoU with National Health Authority (NHA) for empaneling a total of 32 hos-
pitals across 8 subsidiaries under Ayushman Bharat – Pradhan Mantri Jan Arogya Yojana (AB PM-JAY). As a step forward to 
streamline processes of healthcare delivery in the country by bringing in coal hospitals in the PM-JAY network and enable 
more and more people to seek and avail inpatient care at the country’s best hospitals, a pilot initiative ‘Beneficiary Identifica-
tion and Awareness Drive’ was introduced. The idea behind the initiative was to identify contractual staff, ad hoc labour and 
their families to extend the reach of PM-JAY in enabling quality healthcare and access to the patients.

In line with this initiative, four drives are successfully executed for Railway Board covering six zones. Inspired by the success 
of the mentioned drives, Ayushman Bharat Pradhan Mantri Jan Arogya Yojana in collaboration with the South Eastern Coal-
fields Limited, Bilaspur, organized first pilot AB PM-JAY Beneficiary Identification and awareness drive on 6th Sep 2019 at 
their HQ, wherein over 100 contractual staff and ad hoc labour were screened to identify the beneficiaries and their families. 
The BIS drive was executed via empaneled hospitals, wherein four hospitals under SECL were responsible for their kiosk.

Beneficiary identification and awareness drive with 
railway board – South Eastern and Eastern Railways

As a step forward to streamline processes of 
healthcare delivery in the country by bringing in 
railway hospitals in the PM-JAY network and en-
abling more and more people to seek and avail in-
patient care at the country’s best hospitals, a pilot 
initiative ‘Beneficiary Identification and Aware-
ness Drive’ was introduced. The idea behind the 
initiative was to identify contractual staff, ad hoc 
labour and their families to extend the reach of 
PM-JAY in enabling quality healthcare and access 
to the patients. 

In line with this initiative, for Railway Board, one 
pilot was successfully conducted on 1st June 
2019 in Mumbai at Chhatrapati Shivaji Maharaj 
Terminus (under Central Railways) and at Mum-
bai Central (under Western Railways) which was 
followed by a second drive on 18th June 2019 
at Chennai Central (under Southern Railways), 
followed by a third drive on 25th June at New 
Delhi Railway Station, Old Delhi Junction, Haz-
rat Nizamuddin Railway Station and Anand Vihar 
Terminal Railway Station (under Indian Railways).

PM-JAY Ayushman Bharat in collaboration with 
the South Eastern and Eastern Railways, orga-
nized an Ayushman Bharat Pradhan Mantri Jan 
Arogya Yojana (AB PM-JAY) Beneficiary Iden-
tification and awareness drive on 27th August 
2019 at Garden Reach Hospital, Kolkata, wherein 
approx. 100 contractual staff and ad hoc labour 
were screened to identify the beneficiaries and 
their families. 

The BIS drive was executed via empaneled hos-
pitals, wherein 14 hospitals under South Eastern 
and Eastern Railways were responsible for their 
kiosk. This pilot drive executed was the base for 
the large-scale rollout drives will be planned for 
Eastern Railway and South Eastern Railway zones 
at Sealdah and Kharagpur railway station respec-
tively to identify beneficiaries and their families.
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5th batch of SHA training completed at ASCI

National Health Authority (NHA) with the support of Administrative Staff College of India (ASCI), Hyderabad successfully 
completed the 5th batch of training for newly joined officials in State Health Agencies. A three-day long training was orga-
nized at ASCI’s Bella vista Campus in Hyderabad from 19 – 21 August, 2019. The purpose of this training was to apprise and 
update the participants about the elementary features of the scheme. A total of 21 members representing 9 States partic-
ipated in this training. Participants included Chief Executive Officers, Managers and Consultants for Operations, Finance, 
Capacity Building and Medical themes. 

Since the launch of the scheme in September 2018, Pradhan Mantri Jan Arogya Yojana (PM-JAY) has achieved many mile-
stones, faced many challenges and overcome several barriers. All the happenstances were shared with the participants and 
state experiences were shared by participants creating it a cross learning forum. Major progress made as an allied implemen-
tation of the state schemes and AB PM-JAY was one of the key focus areas of discussion. States were given flexibility in terms 
of implementation of PM-JAY and NHA is providing guidance and policy support to the States for successful implementation 
of the scheme. All the aspects and experience were shared with the participants during the sessions.

The participants were enlightened on the fundamental and critical issues like hospital de/empanelment, financial management, 
anti-fraud activities, claim management, rationalization of health benefit packages and various guidelines for the same were 
shared. The changes made in the IT platforms and rationale (backed by data) behind these changes were discoursed with the 
representatives. A live demonstration of the upgraded grievance portal was given, and guidelines were shared with the partic-
ipants. Strategy adopted for beneficiary IEC was deliberated with the states and states in turn explained their methodology 
of IEC to empower the beneficiaries and other stakeholders. Demonstration of insight portal and dashboards were done, 
and the state were explained about the modalities and usage of these dashboards in policy decision making.

PM-JAY provides relief to victims of Umbha incident
In Umbha village of Sonbhadra district, a massive firing caused death of 10 people in July, 2019. The victims belonged to poor 
families and were financially not prepared to afford and access health services. Hon’ble Chief Minister of Uttar Pradesh 
announced that the residents of Umbha, previously not covered under the scheme, would be eligible to get the benefits of 
PM-JAY through their inclusion in the State scheme “Mukhyamantri Jan Arogya Abhiyan”.  A survey was conducted by SHA in 
the village and after completion, 37 families were identified to access secondary and tertiary care healthcare services through 
the “Mukhyamantri Jan Arogya Abhiyan”. 

The Ayushman team was able to identify 104 Ayushman beneficiary families among the victims in Umbha, and arranged for 
provisioning immediate treatment to them. Even in the presence of armed forces and while the Article 144 was imposed in 
the area, DIU team showed tremendous spirit by ensuring that they reach out to the Ayushman beneficiaries even in the 
dead of the night, and procure their details to issue them golden cards (required for accessing treatment under Ayushman) 
on the spot. Out of the verified 104 beneficiaries, 15 Ayushman patients have been admitted in the District Combined Hos-
pital in Sonbhadra and 7 critically-injured patients referred to BHU Trauma center Varanasi, all under PM-JAY. SHA Uttar 
Pradesh constituted two special teams to support the beneficiaries undergoing treatment in both Sonbhadra and in Varanasi. 
Special ward for Ayushman beneficiaries was set up at District Combined hospital Sonbhadra and regular health camps are 
being organized at village level. 

State Government has taken initiatives to saturate Ayushman coverage in Umbha village. With the support of Common Ser-
vice Center and CHC Ghorawal, Golden cards are being issued to eligible beneficiaries.   A total of 300 golden cards have 
been issued to the eligible beneficiaries. Hon’ble Chief Minister of Uttar Pradesh Yogi Adityanath has announced that the 
residents of Umbha, previously not covered under the scheme, would now get the benefits of Ayushman through inclusion 
in the “Mukhyamantri Jan Arogya Abhiyan”. Data Survey is ongoing in the village and after completion, all previously uncov-
ered eligible Umbha beneficiaries will access secondary and tertiary care healthcare services through the “Mukhyamantri Jan 
Arogya Abhiyan”. 
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14 year-old Tamanna could not even get a square meal due 
to meagre family income. After recurrent episodes of vomiting 
and high fever, she was admitted to Govt. Medical College Hos-
pital in Chandigarh and was diagnosed with Intestinal TB with 
Entro Cutaneous Fistula. PM-JAY came as a saviour to Tamanna 
who is now undertaking treatment under PM-JAY and showing 
signs of progress.

PM-JAY giving 
hope

HARYANA

Despite suffering from severe pain in the ear, nose and 
throat, Passah was reluctant to visit the doctor for the fear 
of being prescribed an expensive treatment. However, as 
soon as he got to know about PM-JAY,  he decided to visit 
a doctor in Shillong who prescribed him to undergo Oto-
rhinolaryngology surgery at Nazareth hospital. Under PM-
JAY, Passah did not have to pay anything and underwent an 
expensive surgery for free.

PM-JAY a boon for 
the poor

MEGHALAYA

PM-JAY gifting 
happiness

When a church chowkidar was diagnosed with throat 
cancer, all church members came forward to help him get 
treatment. But that wasn’t enough. After learning about his 
eligibility to avail free treatment under PM-JAY, Ngaraipam 
started treatment at RIMS hospital in Imphal.

#PMJAYmakingAdifference
PM-JAY IN NEWS 
This article was published in liveMINT on August 22, 2019 

Ayushman Bharat helped 39 lakh people save ₹12,000 
crore: Harsh Vardhan
Free-of-cost treatment under the government’s flagship Ayushman 
Bharat-Pradhan Mantri Jan Arogya Yojna (AB-PMJAY) has helped more 
than 39 lakh people save Rs.12,000 crore since its launch in September 
23 last year, the health minister said on Wednesday.

Several events are being planned across the country to commemorate 
the first anniversary of its launch and September 23 will be celebrated 
as ‘Ayushman Bharat Diwas’ to generate awareness about the scheme.

Union Health Minister Harsh Vardhan reviewed the implementation of 
the scheme and said, “I am pleased to know that more than 39 lakh 
people have availed cashless treatment worth over Rs. 6,100 crore for 
serious illnesses since the launch of AB PM-JAY. This has resulted in 
savings of Rs.12,000 crore to the beneficiary families.”

Appreciating the progress of the scheme so far, Vardhan stressed on 
maintaining the momentum in its implementation across the country 
and urged states to put in greater strength and efficiency in scaling up 
it reach and providing seamless health services to the last mile. “The 
Prime Minister has envisioned the scheme for the health and wellness 
of the poorest and most vulnerable of the people. We have to ensure 

that the vision of our beloved and inspirational Prime Minister is ful-
filled,” he emphasised.

At the review meeting, Vardhan also launched the newly designed griev-
ance management portal of AB PM-JAY. This is an online system to help 
members of the general public to register their grievances and get as-
sisted support. Vardhan also gave the go-ahead to the preparations for 
the first anniversary of the scheme. The fortnight of September 15-30 
will be marked as the ‘Ayushman Bharat Pakhwara’ when several activ-
ities will be carried out in the states to generate awareness around the 
scheme and celebrate this gift of health to the nation. A mega national 
event ‘Gyan Sangam’ will be organised from September 29-30 to high-
light the progress and achievements of the scheme.

The Union Health Minister also reviewed the cyber security and priva-
cy mechanisms set up at the National Health Authority, the apex body 
implementing the scheme to protect the beneficiary data. He empha-
sised that the highest standards of security and privacy, and zero tol-
erance for corruption and fraud be the cornerstone of the culture of 
AB PM-JAY. 

When standing for long hours got difficult, 60-yr old labourer 
visited hospital and was informed that his backbone was dam-
aged. With limited financial savings, Rana almost gave up all hope 
to be able to afford the prescribed treatment. But PM-JAY gave 
him hope and he underwent Laminectomy surgery for free.

PM-JAY saving 
lives

UTTAR PRADESH

MANIPUR

This article was published in FEonline on September 10, 2019 

10 crore Ayushman Bharat PM-JAY eCards issued in 
350 days
As many as 10 crore Ayushman Bharat PM-JAY eCards have been is-
sued in around 350 days of the launch of the scheme, said Varun Jhaveri, 
Officer on Special Duty to CEO, Ayushman Bharat. Jhaveri tweeted, “10 
CRORE #AyushmanBharat PM-JAY eCards issued in around 350 days! 
With one life saved, you save an entire family from slipping into poverty. 
From villages to metros and from cancer to bypass, #AyushmanBharat 
is silently making India healthy. 1st step towards 5 trillion$ economy.”

According to the official PM-JAYportal, as many as 15,968 hospitals have 
been empanelled under the scheme. The total number of beneficiaries 
admitted to hospitals under the scheme are 40,93,453. Ayushman 
Bharat – Pradhan Mantri Jan AarogyaYojana (AB PM-JAY) was launched 
by Prime Minister Narendra Modi on September 23, 2018 at Ranchi, 
Jharkhand. The first of its kind health cover scheme in India provides a 
cover of up to Rs 5 lakh per family per year, for secondary and tertiary 
care hospitalization, benefitting over 10.74 crore vulnerable entitled 
families.PM-JAY provides cashless and paperless access to services for 
the beneficiary at the point of service. As many as 20,000 Health and 
Wellness centres have also been made operational under the Ayushman 
Bharat scheme.

Beneficiaries of Ayushman Bharat can check their entitlement by four 
means. They can self-check either through ‘Am I Eligible Portal’ and 
‘Ayushman Bharat PM-JAY Mobile App’. They can also call toll-free num-
bers 14555 or 1800-11-564, or visit the nearest empannelled hospital.

Under the Ayushman Bharat scheme, the government has aimed to set 
up 1,50,000 Health and Wellness Centres across the country to bring 
health care closer to the homes of the people.

The government recently said that around 41 lakh beneficiaries of 
Ayushman Bharat scheme have saved Rs 12,000 crore so far on health 
expenditure since the launch of the scheme. “A total of 17,000 hospitals 
have been empanelled so far under this scheme.” 

More than 4.1 million (41 lakh) persons have become beneficiaries 
under this scheme and have thus saved a total of an approximate120 
billion Indian Rupees (Rs 12000 crore) on health expenditure,” Union 
health minister Harsh Vardhan had said recently at the 72nd Session of 
the WHO Regional Committee for South-East Asia.
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