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KEY HIGHLIGHTS 

More than 19 
lakh hospitaliza-

tions done

Implementation of 
scheme started in 
Kerala on PM-JAY 

IT platform

Railway hospitals 
on board and 

trained

Ayushman Bhava: 
100 stories of Joy, 
Hope and Triumph 

launched by Hon’ble 
PM

- More than 65 lakhs e-cards were generated in the 
month of March
- Over 92% of beneficiary verification has been done us-
ing Aadhaar
- 14% increase in hospital admissions in the month of 
March
- 64% of total 17.9 lakhs admissions happened in private 
hospitals
- More than 15k hospitals empaneled (49% Private)

TOP FIVE TERTIARY
 SPECIALITIES

Cardiology
Cardio-Thoracic & Vascular Surgery

Orthopaedics
Urology

Neurosurgery
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STATE IN FOCUS: Jammu & Kashmir 
Jammu & Kashmir, the northern-most state of India launched Ayushman Bharat - Pradhan Mantri Jan Arogya Yojana (PM-JAY) 
on 1st December, 2018 in all the 22 districts of the state. No similar scheme had been implemented in Jammu & Kashmir 
prior to PM-JAY which provides comprehensive financial protection of 5 lakhs per family and it is covering 6.13 lakh families 
in Jammu and Kashmir, which is about 30% of total families in the State, as per SECC.

The State Health Agency of Jammu & Kashmir is implementing PM-JAY in Insurance mode and has been able to make steady 
progress in the program. As on date, 152 Hospitals are empanelled in the State of which 125 (82 %) are public hospitals and 
27 (18%) are private.  Each public empanelled hospital has been provided with requisite hardware and manpower. 

The people of Jammu & Kashmir have shown their keen interest in the program and as such more than 10 lakh e-cards (golden 
records) were generated within the first 90 days of the launch of PM-JAY in the State. This is achieved by way of effective par-
ticipation of beneficiaries through comprehensive IEC campaign, outreach activities and strengthening & utilizing the services 
of Common Service Centres (CSCs). In Jammu & Kashmir, for the first 2 months of registration drive by CSCs, beneficiary 
could get an e-card  in his own locality by paying only Rs. 15, with the Government paying the remaining Rs. 15 per card to 
the CSCs. However, if the beneficiary travelled to the nearest empanelled hospital, the card is issued free of cost. Till 9th April 
more than 11 lakh e-cards, spread across more than 55% of all target families, have been issued under PM-JAY scheme in 
Jammu & Kashmir, despite the challenging topography and other issues in the Valley.

KEY ACHIEVEMENTS
1. Within 90 days of the launch of PM-JAY 
in Jammu and Kashmir, more than 10 lakh 
people have been issued Golden record 
or e-card. This indicates huge faith and 
adoption of the scheme at the commu-
nity level.

2. Utilisation of the scheme is increas-
ing every month.  As on 9th April, 2019, 
more than 7500 pre authorisation has 
been raised. 

3. State Health Agency awarded with 
SKOCH order of merit award for in-
novative implementation of Ayushman 
Bharat PM-JAY. 

Table 1 Pre-authorisations per week raised by hospitals - public and private (as on 1st April)

As on 9th April, scheme has already benefitted more than 7500 people 
with pre-authorisation amounting to Rs 5.70 Crore, out of which Rs 2.40 
Crore have already been paid to the hospitals by the insurance company. 
Pre-authorisations or admissions have increased from 188 per week in 
January to 906 per week in April, with admissions per lakh population at 
29 in just 4 months of implementation. This shows that the scheme has 
been wholeheartedly welcomed by the various communities of the state. 

The efforts of SHA, Jammu & Kashmir have been appreciated widely and 
the team was acknowledged by SKOCH Order of merit award for Inno-
vative Implementation of Ayushman Bharat – Pradhan Mantri Jan Arogya 
Yojana in Jammu & Kashmir State. The award was received by Mr. Atal 
Dulloo, Principal Secretary, Health and Medical Education Department, 
Mr. Bhupinder Kumar, Mission Director NHM, J&K, Chief Executive Of-
ficer AB-PMJAY and other officials of the State Health Agency PM-JAY.

SHA team have crafted several innovative initia-
tives such as 
- Verification of beneficiary on Mission mode
- Payment of Rs 15/beneficiary by the state   
  to Common Service Centre (CSC)
- Empowerment CSCs
- Ayushman Bharat Rath 
- Incentivization of staff
- Felicitation of Best performing CSCs 
- Due to heavy snowfall, airways used to
  deliver PM Letters

PM-JAY Status Update
Beneficiary Identification || Weekly progress (last 12 weeks)||> 65 Lakh e-cards generated in the month of March

Pre-auths Requested & Claims Submitted || Weekly progress (last 12 weeks)
Hospital Empaneled| Till Date

2,84,36,967

FROM CEO’s DESK

Dr. Indu Bhushan
CEO, National 
Health Authority 
(NHA)

Dear Readers,

As Ayushman Bharat Pradhan Mantri Jan Arogya Yojana completes 200 days since its launch in September last year, it is time to 
celebrate its achievements as well as prepare for, and respond to, some emerging challenges. 

We can all take pride in the fact that the scheme is now providing treatment to about 4 lakh people every month, and will shortly 
touch the cumulative milestone of 20 lakh patients. More than 3 crore e-cards have been issued. With Rajasthan and Punjab starting 
their schemes soon, and ongoing upward trend in access to the scheme in several states, the momentum is likely to continue. More 
than 15,000 hospitals are already on board, many more have applied to be empaneled. I am pleased to note that the private sector 
is leading the way, accounting for treatment of about two-thirds of total patients so far. For the first time, the railway hospitals will 
now be accessible to the poor. The Ministry of Railways has agreed to empanel ninety-three of its hospitals for providing treatment 
to PM-JAY beneficiaries. This will add another 10,000 beds and 2,000 doctors to the PM-JAY resources. More than 200 hospital 
staff have been trained through four training courses to prepare them for scheme implementation. We have also conducted training 
exercises for Coal India in Kolkata for its 24 hospitals. More such trainings are being planned for staff of several Delhi hospitals, 
including Ganga Ram, Samar, Sehgal and Rockland hospitals, with whom we have signed the MoU.  

We are coming down very heavily on fake websites and mobile apps that are running illegally misusing the name of Ayushman Bharat 
and are taking strict action against them. We have set up a national Anti-Fraud Unit to report cases of potential fraud and take 
appropriate early corrective action. The Unit has developed triggers to identify cases of potential frauds and abuse, and shares this 
list with States for further investigation. We have received reports from some States about potential frauds in making e-cards by 
Common Service Centres. We have also received reports that some hospitals are charging money from the beneficiaries. Our team 
successfully pre-empted a case of fraud in Delhi, where a large number of unsuspecting people would have been duped with promise 
of providing non-existent jobs with Ayushman Bharat.We need to be highly vigilant and ensure that our policy of zero tolerance 
against fraud and abuse is strictly implemented. It will not be easy. Fraudsters will always look for loopholes that can be exploited. 
We will need to be a step ahead, and continuously strengthen our surveillance system and checks and balances. 

While we are constantly working to overcome our challenges, we are well aware of the opportunities that lie ahead of us. Ayushman 
Bharat has been founded on the conviction that every person, man or woman, rich or poor, old or young, must have access to quality 
healthcare not as a matter of privilege but as a matter of right. On the occasion of  World Health Day we reaffirm our commitment 
to provide financial risk protection and freedom from fear of often debilitating healthcare expenditure to over 50 crore people.

Here’s wishing all readers the best of health and well-being, always.

Jai Hind, Jai Bharat  
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Social Media Monitoring

Ayushman Bharat - Pradhan Mantri Jan Arogya Yojana (AB PM-JAY) since its 
inception has garnered large media/public attention and curiosity, especially 
regarding the enrolment/availing benefits under the scheme as beneficiaries. 
Many unscrupulous individuals, agencies, websites, digital media channels, mo-
bile apps, job portal websites and organizations are trying to harness the 
curiosity of the citizens for their selfish gain. These parties are misusing Na-
tional Health Authority’s (NHA) brand name and falsely posing themselves as 
authorized representatives of NHA for the purpose of duping public at large. 

Fraudulent techniques for duping include unauthorized means of data collec-
tion such as unofficial beneficiary enrolment or employee recruitment drives 
either by themselves or through a contracted third party via fake application 
or other social media means etc. 

In the wake of such fraudulent activities, NHA constitutionalized the social 
media monitoring activity for the sole purpose to identify, track and report 
the fake/fraudulent websites and mobile applications disseminating false in-
formation/services via internet. The process adopted for social media activity 
to ensure a vigilant approach against the fraudulent website and applications 
is as follows:
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Through the consistent and tenacious effort of the team, NHA has iden-
tified 110 Fake Websites out of which 67 were pulled down as a result of 
several actions taken by NHA, and 126 Fake mobile applications were iden-
tified out of which 120 were de-listed from Google Play store. The closing 
of such applications took place after NHA issued individual legal notices 
against the developers publishing the fake mobile applications.

Some screenshots of fake 
websites identified till date:

1. Some fake websites have mirrored the 
PM-JAY website to trick innocent citizens.

2. Some fake websites are collecting per-
sonal information from citizens by claiming 
to be an authorized website. 

3. Websites after collecting information 
from residents ask the victim to share the 
website on whatsapp, in order to receive 
their registration number.Thus, spreading 
at an exponential rate on social media. 

Misra Begum, a 57 year old woman from Zakura in Srinagar hails from a very 
poor family. Misra lost her husband sometime ago and now lives with her 
two sons. Her younger son is studying while the elder son is a casual labour 
and the sole bread winner of the family with a meagre monthly income. 
Misra was diagnosed with a heart ailment long time ago and was advised by 
doctors to undergo surgery, however, due to her poor financial status and 
high cost involved in the surgery she was not able to undergo the surgery 
as it was not possible for her family to afford the same. 

It is only after her neighbours informed her about the PM-JAY scheme; she 
came to know about the scheme and immediately along with her son went 
to one of the empaneled hospitals to inquire about the scheme and also 
whether she is eligible for treatment under the scheme. Upon confirmation 
of her eligibility, the PMAM generated and issued her e-card immediately.
Post issuance of e-card, Misra was admitted in a reputed private hospital 
in Srinagar to undergo surgery for her heart ailment. The surgery was suc-
cessfully performed on Misra by placing a Double Chamber Pace Maker. The 
total cost of the surgery and treatment borne by the Govt. under PM-JAY 
scheme was around Rs. 65000 which Misra Begum and her family would 
not have been able to afford on their own. Misra Begum and her family have 
praised this scheme and are thankful to Govt. of J&K State and PM-JAY team.

RAY OF HOPE

Clockwise from top left - Registration of a 75 year old beneficiary for PM-JAY e-card at 
his door step at a remote location in J&K during peak winters, Launch of PM-JAY scheme, 
SKOCH award, Ayushman Rath
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PM-JAY IN NEWS 
This article was published in The Guardian on March 21, 2019 by Amrit Dhillon.

‘It’s a godsend’: the healthcare scheme bringing hope to 
India’s sick 
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Rajiv Gupta has a distinct spring in his step. He has brought his mother 
to New Delhi from the northern state of Bihar for a hip replacement, 
for which he won’t have to pay. His mother qualified for free treatment 
under Ayushman Bharat, the government’s ambitious new health insurance 
scheme.

“I can’t quite believe this is happening. When the doctors in Bihar told me 
it would cost 200,000 rupees [£2,180], I took mum home. That kind of 
money is impossible for me. I just run a tiny sari shop. And now she’s get-
ting it done here free,” says Gupta. Then he hurries off as though scared he 
has got it wrong and someone is going to present him with a bill. Millions 
of people in India live in fear of getting sick, and not just because of the 
physical symptoms. For some, the cost of treatment can be equivalent to 
two years’ wages.

Launched just under six months ago, Ayushman Bharat aims to provide 500 
million Indian families with health insurance of 500,000 rupees (£5,450) a 
year for secondary and tertiary medical care. Those eligible are the most 
vulnerable sections of the population. Rapid economic growth over two 
decades has improved the lives of millions of people, but medical care is 
still unaffordable for many. Though a doctor’s consultation in government 
hospitals is largely free, patients have to pay for implants or stents, along 
with medical consumables. The cost of hospital treatment can be cata-
strophic, pushing an already poor family into debt.

“It is early days, but this is a game-changer,” says Dr Randeep Guleria, pulm-
onologist and director of the All India Institute of Medical Sciences (AIIMS) 
in the Indian capital. “Hospital treatment is an impossible cost for the poor 
– even for sections of the middle class. It’s a godsend to those who would 
have been kept at home by their families and left to die.” Finance minister 
Arun Jaitley said recently that 62% of the Indian population have to pay 
healthcare bills themselves and most find it unaffordable. On Wednesday 
he said it was fast becoming the world’s largest free healthcare scheme.

According to official data, more than 20.3 million Indians have so far quali-
fied for the scheme. About 1.4 million people have received free treatment. 
While the scheme is off to a good start, Guleria says challenges remain. The 
biggest is making people aware of it. Although almost 8 million people have 
checked on the Ayushman portal to see if they are eligible, some patients 
at Guleria’s hospital had no idea they could become part of the scheme.

Attempts are being made to inform the public, even in the remotest vil-
lages. Posters and banners are up at railway stations. When he drives to 
work, Guleria hears the radio station repeatedly playing a government jin-
gle urging listeners to dial a number to check if they could benefit.The 
national health authority, which runs the plan, is teaming up with Uber, 
Flipkart, Amazon and other companies to access their employee database. 
The scheme’s CEO, Indu Bhushan, believes many of their employees will 
be eligible and must be tracked down to be told of their rights. “Currently, 
about 400,000 people are registering every month. We want to push this 
up to 1 million a month,” said Bhushan. A second challenge is fraud, which 
Bhushan is anxious to prevent. “Abuse will not only be an extra financial 
burden, it will damage our reputation, so we need to clamp down firmly 

right away on fraud, on people falsely claiming this benefit, or on hospital 
and patient collusion to cheat the state,” he says. A third issue is persuad-
ing more private hospitals to join the scheme. The free treatment is to be 
offered in government and independent hospitals, but the involvement of 
the latter is crucial.

Only a handful of government hospitals, such as AIIMS, offer specialist care 
for complex treatments and procedures, according to Girdhar J Gyani, di-
rector general of the Association of Healthcare Providers of India. “More 
than 80% of tertiary care in India is provided by private hospitals. But the 
reimbursement rates under Ayushman are irrational and far too low,” he 
says. “So, for example, the reimbursement for a knee replacement is no-
where near the cost incurred by a private hospital.”If the scheme is to be 
implemented in letter and spirit, he added, the reimbursement rates have 
to be increased. The government has set up a committee to review the 
rates.

That said, about 6,000 private hospitals, mainly smaller ones, have joined 
the scheme. Some beneficiaries have been surprised to find themselves 
being treated at a private hospital, the exclusive enclave of the wealthy. 
About 60% of the scheme’s patients have been treated in private hospitals.

Shah Mohammed, 50, is recuperating at SGT hospital in Gurgaon, a large 
private institution in the middle of a deserted, dusty plain that caters to 
the surrounding villages. Mohammed suffered a fractured jaw and haema-
toma after his scooter crashed into another vehicle. “I hadn’t heard of this 
Ayushman,” he says. “But when I was admitted here, the staff checked and 
found that I qualified. I can’t get over the fact that when I am discharged, I 
will walk out of a private hospital without paying a rupee.” ‘I didn’t expect 
to be treated at a private hospital’: Ramesh Kumar at SGT hospital, in 
Gurgaon. 

In another ward at SGT, Ramesh Kumar, a 50-year-old tailor, is recovering 
from respiratory failure. “My wife would have had to borrow money. We 
just don’t have that kind of cash at home. I knew it was going to be free but 
I didn’t expect to be treated at a private hospital,” he says.
Government or private, none of this matters to Sunny Kumar and his 
mother, Asha. Their father has been operated on for a hole in the heart at 
AIIMS and is doing well. “This is the first time the government has done 
something really concrete for the poor,” says Asha.

Nine-year-old Shiv Shankar Kumar suffers from a leaky heart valve. When 
his father, Mahesh Mandal, was told in his hometown of Bihar last month 
that treatment would cost 300,000 rupees, he took Shiv home. “My wife 
and I had no choice but to leave his fate to God,” says Mandal.

Later, he heard about Ayushman Bharat and registered. The day after he 
received his gold card, he picked his son up in his arms and boarded a train 
to AIIMS. Shiv has been successfully treated. Mandal swipes his phone to 
show his picture. “I can’t wait to take him home so that he can start his 
life again,” he says.

Railway hospital generally provide treatment free of cost and medical benefits to their own employees, National Health Au-
thority (NHA) has done various consultation meetings to promote Ayushman Bharat - Pradhan Mantri Jan Arogya Yojana (AB 
PM-JAY) among railway hospitals and to support them in getting empaneled under AB PM- JAY. The Railway Ministry has shown 
their interest in joining AB PM-JAY scheme and has agreed to empanel ninety-three hospitals for providing free treatment to 
PM-JAY beneficiaries. 

Railway hospitals follow the HR manual which defines their roles and responsibilities, despite having various operational chal-
lenges, they agreed to fulfill the requirement of the scheme for implementation and recruited Arogya Mitras. As Railway hos-
pitals become part of the AB PM-JAY, this will lead to an additional 10,000 beds, and 2,000 doctors to provide medical and 
hospitalization services to beneficiaries for almost all secondary care and most of tertiary care procedures under AB PM-JAY. 
This will also help the Railway hospitals to utilize their spare capacities for giving secondary and tertiary health care to PM-JAY 
beneficiaries. Indian Railways has an extensive network of hospitals and clinics- specialized hospitals for cancer, heart diseases, 
orthopedics and Plastic surgery etc. Indian Railways also have their own Family Planning and Family Welfare centers to look 
after health of mothers and children. After signing the MoU with NHA, for the first time the railway hospitals will now be acces-
sible to common people and AB PM-JAY beneficiaries will be able to avail health benefits across this vast network of hospitals.

National Health Authority has signed MoU with Ministry of Railways. The involvement of top management for implementing 
the scheme was incredible, Hon’ble Railway Minister along with his team visited AIIMS, New Delhi to see the implementation 
of the scheme and was motivated to launch the Programme across India.

 A series of trainings were organized for the Hospital staff to prepare them for the scheme implementation. The first batch of 
training was held on 26th & 27th of February 2019 followed by three sets of training on 11th-12th, 14th-15th, and 18th-19th 
of March 2019. A senior medical doctor along with a clerical staff with computer knowledge each from 93 Railway Hospitals, 
numbering more than 200 participants attended the two-day training. The sessions covered the scheme guidelines and hands 
on training on various software applications used in the programme. An exposure visit to AIIMS, New Delhi, an empanelled 
hospital under AB PM-JAY was also arranged for the first batch to experience the operations in Arogya Mitra Sahayata Kendra. 
Along with the scheme training, interaction with Railway Officials was also arranged to discuss the operational challenges and 
solutions.
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Being vigilant in detecting phishing emails and educating stakeholders of NHA to be proactive is a crucial step in protection. 

Here is a quick top 10 list of how to spot and handle phishing email:
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Detecting a Phishing Email

1 Don’t trust the display 
name of who the email is 
from

Just because it says the email is from a person you 
know or trust doesn’t mean it truly is.  Be sure to 
look at the email address to confirm. 

2 Look, but don’t click
Hover the mouse over parts of the email without 
clicking on anything. If the alt text looks strange or 
doesn’t match what the link description says, don’t 
click on it -  report it.   

3 Check for spelling errors Attackers are less concerned about spellings or being 
grammatically correct than a normal sender would be. 

4 Consider the Salutation Is the address general or vague? Is the salutation to 
“valued customer” or “Dear employee”. Beware of 
these general salutations.

5 Is the email asking for 
personal information

Legitimate companies are unlikely to ask for personal 
information in an email.  Never provide your personal 
information or sensitive information to an unverified 
user.

6 Beware of urgency
These emails might try to make it sound as if there is 
some emergency, do not fall into the trap. [eg. NHA 
CEO/PMO requests the beneficiary health informa-
tion of Kerala state as soon as possible].

7 Check the email signature
Most legitimate senders will include a full signature 
block [eg. Name, designation, company name, contact 
details, office address] at the bottom of their emails. 

8 Be careful with attach-
ments 

Attackers like to trick with really juicy attachments. 
It might have a really long name. It might be fake icon 
of Microsoft Excel that isn’t actually the spreadsheet 
you think it is.

9 Don’t believe everything 
you see

If something seems slightly out of the norm, its better 
to be safe than sorry. If you see something off, then 
its best to report it to NHA Information Security (IS) 
team.

10 When in doubt, con-
tact IS team

No matter the concern, the NHA Information Secu-
rity (IS) team would rather have you send something 
that is legit than to out NHA’s sensitive and beneficia-
ry personal data at risk.



10 yrs ago, Bolu from Pune started suffering frm pain in 
knees. Spent all savings bt couldn’t afford an operation. 
Had to quit his job as he couldnt stand. With Ayushman 
Bharat #PMJAY, he got knee replacement worth 3.5 L 
for free. Bolu & his dreams are now standing strong 
again!

MAHARASHTRA

For past 20 years, Champa Ben complained about wa-
tery eyes. Before 4 months, MRI diagnosed that she had 
brain tumor. Family ended up with a debt of 3L. With 
Ayushman Bharat #PMJAY, she got free surgery. The 
only time that her eyes water now, is when she speaks 
of this miracle.

PM-JAY a gamechanger 
for Health sector

#PMJAYmakingAdifference

PM-JAY ensures 
Health for All

GUJARAT
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Anju had damaged her femur & shoulder and wasn’t even 
able to move.Cost of operation, >80,000 was extreme-
ly high for family & operation kept getting delayed.With 
Ayushman Bharat #PMJAY, she received free treatment.
How does she feel now? The wide smile on her face says 
it all!

UTTARAKHAND

58 yr old Murli had been suffering from a painful swelling 
in his groin for months, but due to lack of funds he kept 
postponing his visit to the doctor. Only when the pain 
became unbearable did he decide to visit a hospital. To his 
respite, he discovered that he is a PM-JAY beneficiary.  He 
underwent a free surgery which provided him the much 
needed relief. 

PM-JAY for a healthier 
tomorrow

PM-JAY comes as a 
saviour 

JAMMU & KASHMIR
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After spending 4 lakh over 4 yrs on cancer treatment of 55 yr 
old Saraswati Devi, her son was forced to stop her treatment.  
But as soon as he heard about PM-JAY, without much delay, he 
restarted the much needed treatment to restore his mother’s 
health. She is happy to see her son’s commitment towards her 
and is now on the road to recovery.

PM-JAY a blessing

BIHAR

60 yr old Kanchan Bala had been complaining of getting 
tired too quickly. For almost three decades, she ignored 
her chest pain  as three weddings of her daughters were 
impending and she didn’t want to add to the household 
expense. Under PM-JAY, she got free treatment worth 
> Rs 1L double stent and says that she has not felt bet-
ter in the last 26 years!

PM-JAY rekindling hope

UTTARAKHAND

PM-JAY saving lives
For 30 yr old Rajendra Yadav, a truck driver, his legs 
are his assets. So when he met with an accident and 
injured his legs, he dreaded about his future. With no 
money to get the treatment, he was devastated. It 
was then that he remembered an ASHA worker in his 
neighbourhood telling families about PM-JAY. Luckily, 
he was a beneficiary too and got free treatment for his 
legs. He is looking forward to be on the wheels again!

UTTAR PRADESH

#PMJAYmakingAdifference

By a chance check-up, 3 yr-old Kajal’s parents got to know 
she has congenital heart disease. With a joint family income 
Rs.6,000 pm. surgery seemed a dream. But a visiting doc told 
them about #AyushmanBharat under which she got free sur-
gery in #Chennai. Kajal is well & back home.

PM-JAY a boon for 
the poor

TAMIL NADU
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PM-JAY in Social Media


