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KEY HIGHLIGHTS
Pre-authorisations
worth more than
Rs. 2,050 crore
raised

More than 15.5 lakh
hospitalisation cases
under the scheme

National Health
Authority office
inaugurated

More than 2.5
crore e-cards
prepared

Railway hospitals
joined PM-JAY
hospital network

FROM CEO’s DESK
Dear Readers,
It is gratifying, indeed heart-warming, to witness and learn about the widespread acceptance of Ayushman Bharat Pradhan Mantri Jan Arogya Yojana (AB PM-JAY) from people from various parts of the
country. It has been a busy month for Ayushman Bharat PM-JAY as a lot is happening at a feverish pace.
To begin with, we crossed a significant milestone with 15 lakh patients availing cashless secondary and
tertiary treatment worth more than INR 2,000 crore in less than 170 days. Because of PM-JAY, lakhs of
poor patients and their families were able to save INR 5,000 crore they would have spent if they had
taken the treatments on their own. Of course, many of them wouldn’t have been able to avail of the
treatment at all without the scheme. I would like to congratulate and thank all states and stakeholders
for their efforts in ensuring a great start to PM-JAY and the impact it has begun to bring in the lives of
millions of people within less than six months.

Dr. Indu Bhushan
CEO, National Health
Authority (NHA)

Meeting the needs of crores of beneficiaries will require maintaining a large supply of quality healthcare providers, both public and private. In this direction, we recently signed MoUs with the Indian Railways and Coal India Limited to bring their healthcare facilities into the PM-JAY network. Ninety-three
railway hospitals and 24 Coal India hospitals across the country are in the process of getting empanelled and are preparing to start providing benefits under the scheme. We need to make concerted efforts to bring more private sector hospitals into the scheme’s fold, especially the large hospital chains.
As part of our efforts to reach the last mile beneficiary, we have partnered with global ride hailing
company, Uber, to extend benefits of quality healthcare to thousands of driver and courier partners
in the country. We will seek to shortly forge similar partnerships with other e-commerce platforms
to expand our coverage and reach. As the scheme completes six months, our focus will now be on
how to reign in fraud and abuse of the scheme. This is critical not just because public money should
go to the poor, the intended beneficiaries of the scheme, but also because it is important to protect
the reputation and goodwill of the scheme.
Hon’ble Prime Minister, Shri Narendra Modi, traveled to Ahmedabad (Gujarat), Dhar (Madhya Pradesh),
Kanyakumari (Tamil Nadu) and Gulbarga (Karnataka) recently to meet our beneficiaries and listen to
their experiences. He was deeply moved and touched by their experiences. I thank our State teams
for organising these interactions. Hon’ble PM asked me to share with you all that the teams involved
in implementing Ayushman Bharat are getting blessings of lakhs of people across the country.
Hon’ble Prime Minister also recently launched a book Ayushman Bhava: 100 stories of Joy, Hope and
Triumph. It is a collection of testimonies and stories of beneficiaries, front-line healthcare functionaries, and other stakeholders, collected and collated through extensive traveling and fieldwork across
the length and breadth of the country. The book is available for download from the PM-JAY website.
Here’s wishing all readers the best of health and well-being, always.
Jai Hind, Jai Bharat.
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PM-JAY Status Update

Beneficiary Identification || Weekly progress (last 12 weeks)||> 40% increase in the month of February

KEY HIGHLIGHTS
- Weekly beneficiary identification has increased more than 40%
in the month of February
- Over 92% of beneficiary verification has been done using Aadhaar
- Over 14,000 hospital admissions per day on average in the
month of Feb
- 67% of total 1366k admissions happened in private hospitals
Close to 15k hospitals empanelled (49% Private)

Pre-auths Requested & Claims Submitted || Weekly progress (last 12 weeks)

Hospital Empaneled| Till Date

TOP FIVE TERTIARY
SPECIALITIES
Cardiology
Cardio-Thoracic & Vascular Surgery
Orthopaedics
Urology
Neurosurgery
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STATE IN FOCUS: HIMACHAL PRADESH
Ayushman Bharat - Pradhan Mantri Jan Arogya Yojna (AB PM-JAY) was
launched in Himachal Pradesh on 23rd September, 2018. Since the inception of the scheme, the State has continued to achieve milestones
in areas like beneficiary identification, conducting awareness activities
amongst masses and is making continued efforts to empanel more hospitals under the scheme for providing cashless and quality services to
the eligible beneficiaries. In addition to the Government Hospitals, an
increasing number of private hospitals are applying for empanelment
under AB PM-JAY.
At present, 199 hospitals are empanelled under the scheme including
153 public and 46 private hospitals. In Himachal Pradesh, 22 Lakh beneficiaries are eligible to get enrolled under the scheme. Till date, 3,11,020
beneficiaries have been identified and PM-JAY e-cards have been issued
to them, out of which 91 % are Aadhar linked. Around 5,816 beneficiaries have received the treatment under AB PM-JAY since its inception amounting to Rs 6.69 Crore. Hospitals have submitted 3,426 claims
amounting to Rs 3.82 Crore out of which 2.06 Crore (1804 claims) have
already been paid to the hospitals for providing treatment under the
scheme. 201 beneficiaries of the State have taken treatment outside the
State amounting to Rs 63.22 Lakh.
Various IEC activities are being carried out in the State to increase the
awareness of beneficiaries about the Scheme. Nukkad nataks in collaboration with Public Relations Department were carried out in all the
blocks of the State in which people were informed about the scheme
through dance, music and drama. Also, people are being informed and
e-cards are being prepared in every Jan Manch programme. Recently,
Dr. Rajendra Prasad Government Medical College and Hospital, Tanda
received SKOCH Order of merit award for successful completion of 100
days of implementation of Ayushman Bharat.

RAY OF HOPE

Kamla Devi belongs to Kullu District of Himachal
Pradesh. Few months back, she suffered from extreme pain in the chest and was referred to Civil
Hospital, Kullu, where diagnostic tests were conducted. After the tests, she was referred to Indira Gandhi Medical College and Hospital (IGMC),
Shimla.The doctors advised Angioplasty and Stenting in her heart. Since it was a costly procedure,
and she belongs to a very poor family, the family
was unable to afford treatment. Thankfully, Kamla and her family were covered under Ayushman
Bharat - Pradhan Mantri Jan Arogya Yojna and got
free of cost treatment for which she and family are
very thankful to the Government of India. Kamla
Devi was also the 10th Lakh beneficiary to avail
treatment under AB PM-JAY in India.
Launch Function of Ayushman Bharat in Himachal Pradesh
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NHA wins The Open Group President award for “Digital
Health” & “Security by Design”
National Health Authority (NHA) has recently won The Open Group Award in President’s Award Category for “Digital Health” & “Security By Design”. The ceremony was
held at the Grand Hyatt (Kochi) on 14th February 2019 and was attended by influential dignitaries and personalities. Shri J Satyanarayan (Retd. IAS), Chairman of Unique
Identification Authority of India (UIDAI), the nodal agency of Government of India for
implementing Aadhaar, was the Chief Guest. He has also served as the Electronics and
Information Technology Secretary of India. Shri J Satyanarayan, Chairman of UIDAI, presented the award to National Health Authority (NHA).
This award is an encouraging recognition of the Company’s belief in Doing Well by
Doing Good. The success story of Ayushman Bharat PM-JAY was presented at the
event and was highly appreciated by all the participants as a case of architecture led
digital service delivery by government. The Open Group is a global consortium that
enables the achievement of business objectives through technology standards. It comprises more than 600 memberships from organizations all over the world, which range
from major corporations, small to medium size businesses, government organizations
and consortia, and universities.
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PM-JAY IN NEWS
This blog was published in Republic on March 07, 2019 by Deepti Sachdeva.

Why I believe the Ayushman Bharat healthcare scheme
has its heart in the right place
Mother Teresa once said poverty is not only being hungry and homeless, but being unwanted, untreated and uncared is the biggest form of
poverty.Successive governments in India over the past few decades have
miserably failed to usher in healthcare reforms that could benefit the
poorest of the poor. Healthcare has never been a tool to garner votes
and hence, has been blatantly ignored by governments in the past, with
limited budgetary support to the ailing healthcare sector.

transforming the healthcare sector.Scores of private sector hospitals are
being empanelled in this ambitious health care scheme and the benefits
are trickling down to the bottom of the value chain. I’ve always held the
view that previous health care schemes have either proved to be a farce
or had never been able to address the ever-concerning healthcare issues
in the country. But Ayushman Bharat has its heart in the right place and
promises to address the key issues surrounding the healthcare sector.

However, the Ayushman Bharat- National Health Protection Scheme
(AB-NHPS) launched by the Narendra Modi government last year is
among the most progressive and far-sighted schemes that could go a
long way in providing healthcare benefits to the downtrodden. Since its
inception, more than 13 lakh deprived people have received treatment
through the government’s praise-worthy Ayushman Bharat scheme and
the number is just growing by leaps and bounds.No government in the
past had ever envisioned such an inclusive, pro-poor and reformist health
policy that promises to be a game changer for India’s ailing health care
sector.

Several studies and government data indicate that more than two-thirds
of the country’s population is not covered through any health protection
scheme and ends up paying their own medical expenses. Also, millions
of Indians are pushed into poverty each year for paying sky-rocketing
healthcare bills and tacking hospital emergencies.

For a nation that drastically lacks public sector healthcare infrastructure
and where the rising out of the pocket private sector health care costs
have made the sector highly unaffordable, the Ayushman Bharat scheme
comes as a boon for millions of underprivileged ones.The path-breaking
health care scheme envisages to provide a floater healthcare cover of 5
lakh per family, based on a pragmatic entitlement formula that has been
devised by the government on a transparent mechanism.

It could also wean away a significant debt burden from the economically under-privileged that been reeling under increased health costs and
uncertainty. On a longer term, it could even usher in growth and entrepreneurship as it could give more fiscal stability to millions of deprived
families across the country.

The scheme is targeted at poor, deprived rural families and an It is based
on the SocioEconomic Caste Census (SECC) 2011 data that includes
about 8.03 crore families in rural and 2.33 crore in urban areas that are
likely to be entitled for the healthcare scheme. In total, more than 10
crore families are likely to benefit from Ayushman Bharat, also named
as Prime Minister’s Jan Arogya Yojana (PMJAY). By one reckoning, around
50 crore people are expected to be covered by this landmark scheme
that promises to usher in landmark reforms in the country’s healthcare
sector.
Even as India is increasingly becoming home to medical tourism and
some world-class private sector healthcare facilities, albeit in select cities, the poor had scarcely benefitted from this development. Each year
millions are deprived of treatment due to lack of finances or secondary
and tertiary healthcare across the length and breadth of the country.
However, Ayushman Bharat has created an unimaginable amalgamation
of public as well as private sector healthcare that could go a long way in

However, a well concerted effort between the central and state governments could go a long way in the effective implementation of Ayushman
Bharat that could pull out millions from the ambit of poverty that has
been imposed due to spiraling health care bills.

Over decades, health care has never been a core electoral issue. It isn’t
something that could end up being a magnetic force for attracting voters
or appeasing a wider category of rural people. However, the Ayushman
Bharat scheme brings in a lot of positivity for the health care sector, despite a lot of clamouring by many that it’s intended to attract voters and
that its implementation is heck of a challenge.
We presently spend slightly just over 1% of our GDP on the health care
sector, a figure that is abysmally low and equally alarming. But with Ayushman Bharat, the nation’s spending on the core health care sector is also
expected to go up sharply with a wider implementation of the health
protection scheme over the years.
Prime Minister Narendra Modi has undeniably shown a strong intent
to boost the nation’s ailing health care sector and provide affordable
healthcare for millions of people. However, it would be incumbent on
the future governments to pick up the threads from here and ensure a
smooth implementation for this landmark health scheme over posterity.
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Union Health Minister, inaugurates National Health
Authority & launches Ayushman Bharat Mobile App

Hon’ble Union Minister for Health & Family Welfare, Shri J. P. Nadda inaugurated the newly constituted National Health Authority (NHA) on 5th February. He also inaugurated the office of Ayushman Bharat Pradhan Mantri Jan Arogya (AB PM-JAY). The
Minister formally opened the 7th and 9th floors of the Jeevan Bharati (LIC) Building, in the heart of the capital in Connaught
Place, where the NHA, responsible for implementation of PM-JAY is currently housed in.
The National Health Agency had been restructured as National Health Authority (NHA) through a January cabinet decision. As
per the notification dated 1st February, 2019, the Union Cabinet approved the restructuring of existing National Health Agency as “National Health Authority” for better implementation of the Pradhan Mantri Jan Arogya Yojana (PM-JAY). Through the
decision, the National Health Agency, registered as a Society under Societies Registration Act 1860, has been dissolved and has
been replaced by National Health Authority as an attached office to Ministry of Health & Family Welfare. With the dismantling
of the earlier two-tiered management structure, NHA will have full functional autonomy and shall be governed by a Governing
Board comprising of the Union Minister for Health & Family Welfare as its Chairman and 11 members. To effectively carry out
the tasks allotted to it, the newly-created NHA through the Governing Board will be responsible for framing, amending and
repealing of policies and administrative and financial procedures relating to hiring/utililization/retention of resources, outsourcing of various tasks, budgetary support, and release of funds including guidelines for bank accounts for the management and
administration of the authority.
Dr.Vinod K. Paul, Member NITI Aayog, Shri Amitabh Kant, CEO NITI Aayog, Ms. Preeti Sudan, Secretary, Ministry of Health and
Family Welfare, Dr. Indu Bhushan, CEO Ayushman Bharat PM-JAY and National Health Authority, Dr. Dinesh Arora, Deputy
CEO, National Health Authority, were also present at the inauguration. Hon’ble Minister for Health and Family Welfare, Shri J P
Nadda said that, “As Chairman of its Governing Board, I am very pleased to formally inaugurate the National Health Authority
and mark this occasion by inaugurating this new office space in one of New Delhi’s most iconic buildings, Jeevan Bharati, in the
heart of the city. I wish Dr. Indu Bhushan and his team at NHA at the very best for the new innings and PM-JAY scheme great
success in the time to come.”
The Hon’ble Minister also launched the Ayushman Bharat (PM-JAY) mobile app through a live demo. Introduced within just 4
months since the launch of the scheme, the app helps users get easy access to information on the scheme, check eligibility, find
hospitals nearby and get assisted help. The mobile app has already reached more than 1.77 lakh installations and an average rating of 4.3, and has generated wide interest among the general public.The app is available on Google Play Store for Android users.
Giving the app demo, Shri Nadda said that the mobile app is a great way to connect with our stakeholders and a handy way for
them to get all important information on the Ayushman Bharat PM-JAY.
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First regional capacity building workshop on claims
adjudication

As PM-JAY progresses, we need to ensure timely and quality adjudication of the claims as per the guidelines laid down across
the country.To ensure this, NHA has planned a series of training programs, in collaboration with the Insurance Institute of India,
for senior doctors settling claims and for SHA medical teams. The first Capacity Building Workshop on “Claims Adjudication”
was organized on 21st & 22nd February 2019 in Lucknow. 70 participants from the States of Uttar Pradesh, Bihar, Himachal
Pradesh, Uttarakhand, Jammu & Kashmir, Haryana, Chandigarh and NHA attended the workshop. The training program had
sessions on Medical Audit & Investigation of claims.
The key objectives of the training program held at trainer level were:
• To have a trained pool of medical approvers who shall follow the standard guidelines on claim adjudication and train the
processing teams further below
• To build capacities of processing team for accurate settlement of claims under PM-JAY
Claims Adjudication Manual developed by NHA was released at the workshop for use and reference by processing teams. The
workshop started with a presentation on basic concepts of claims adjudication by the faculty of the Insurance Institute. The
presentations/discussions were held on ‘ideal/targeted’ turnaround time (TAT) for each step in the claim adjudication process
along with process flows, roles and responsibilities of PPD (Preauthorization Panel Doctor), CEX (Claim Executive) & CPD
(Claim Panel Doctor), State Health Agency and/or Insurance Company. IT team gave presentation on Approvers Manual and
recent enhancements in Transaction Management System (TMS).
The key points discussed related to the workflow of transactions in PM-JAY through the TMS, roles and responsibilities of claim
verifiers, software functionalities that support claim adjudication and various integrated reports in the portal. The upcoming
features like insurance-trust hybrid mode, multiple pre-authorizations, partial claim settlement, multiple package selection, single sign-on and cancer treatment protocol were also explained. Case studies on Complicated Cases / Unspecified cases were
discussed at length. Demo of Kaizala App, being developed for field investigation and medical audit, was organised, linking it
to claim adjudication and field investigation. Discussions on Medical Audit and package specific mandatory documentation for
adjudication were held.
It was highlighted that PM-JAY has established explicit criteria to ensure that there is enough documentary evidence available
for each claim submitted. The checklist for medical audit of different packages was presented. An open house discussion on
issues faced by SHA was also conducted. The workshop saw active participation and concluded with post-training assessment
test of participants and the participants were awarded certificate issued jointly by NHA & Insurance Institute of India.
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IEC team striving to reach out to all beneficiaries
Informing the beneficiaries and communicating the features of PM-JAY to them is key to successful implementation of the scheme.The IEC campaign launched by NHA across the country focuses on beneficiaries as the primary audience. The main objective of this far-reaching
360 degree IEC campaign is to reach out to the rural as well as the urban beneficiary population. The principal objective is to assist them in getting access to the scheme’s benefits
by ensuring that maximum beneficiaries get PM-JAY e-cards and to address the challenges
faced by them.The IEC team at NHA has been using various modes of communications such
as branding at outdoor sites and public utilities, vinyl wrapping on trains, SMS push through
all mobile network operators, print advertisements, updating the country about progress of
PM-JAY through newspaper advertisements and beneficiary stories in English, Hindi and regional languages, using mass media such as TV news and through leading FM channels across
India, along with creation and dissemination of informative material such as leaflets, booklets,
flyers, brochures, Radio Spots etc.
Due to the large number of people covered under PM-JAY, there is a strong need to spread
awareness with the right message, right medium and within the right time frame. IEC activities were initiated immediately after the cabinet nod to the scheme on 21st March, 2018.The
first major initiative “Additional Data Collection Drive (ADCD)” was conducted by participating in “Gram Swaraj Abhiyaan” of Ministry of Rural Development on 30th April, 2018 and
celebrating “Ayushman Bharat Diwas” with the objective to make people aware about the
upcoming scheme benefits and organising an entitlement check by involving ASHA & ANMs
and Gram Sevaks covering around 3 lakh villages across the country.
Following the inception of the scheme and NHA, the logos for National Health Authority
(erstwhile National Health Agency) and Ayushman Bharat PM-JAY (interpreting beneficiary
sitting in Yoga mudra crafting a vision of healthy India) were designed. A comprehensive
communication strategy was developed for pre-launch, launch and post-launch phases. Social media handles AyushmanNHA (Twitter), AyushmanBharatGoI (Facebook),YouTube page
have been created and are used extensively to share scheme related updates, beneficiary
testimonials and important milestones. NHA is also providing guidance and support to State/
UT level IEC teams to organise state level events and to promote PM-JAY at empanelled hospital level. Considering the need for an effective communication strategy for all stakeholders
at State/UT level, NHA had organised ‘IEC training programme for SHAs’ where the ‘IEC
guidebook’ explaining the brand guidelines for PM-JAY and NHA was distributed.
Since the launch, NHA has created layouts for Prime Minister’s letter to the beneficiaries,
customized backdrops, posters, banners, leaflets, standees, booklets, brochures, hoardings,
newspaper advertisements (masthead, quarter page, half page, full page, advertorial), PM-JAY
e cards, magazine advertisements etc. NHA has also developed creatives for empanelled
hospitals like Empanelment certificates, hoardings, signages, posters, Pradhan Mantri Arogya
Mitra kiosk & dress etc.The IEC team has developed and re-designed the Ayushman Bharat
PM-JAY website (www.pmjay.gov.in) to act as a gateway to answers to all queries related to
PM-JAY. The website is well-equipped with relevant information and links to list of empanelled hospitals, the “Am I Eligible” portal, grievance redressal portal, PM-JAY photo and video
gallery etc.
In order to reach primary and secondary audience, NHA has been making its mark in global events like Partner’s Forum, Vibrant Gujarat Summit and CII’s Health Tech Summit and
spreading awareness about the scheme to regional, national and global audiences. To ensure wide coverage about PM-JAY, world’s largest healthcare scheme, NHA regularly shares
scheme updates and facilitates media interaction with the CEO and Dy. CEO. Ayushman
Bharat is regularly covered in leading national and regional electronic and print media.The
IEC team at NHA will continue to strive towards achieving the goal of reaching out to the
last mile beneficiary!
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#PMJAYmakingAdifference
JHARKHAND
Vimla Devi, wife of a small farmer of Gumla, was diag.
with uterus cancer. Local doctors advised treatment in
a speciality hospital but they couldn’t afford it. But with
#PMJAY they came to Curie hospital #Ranchi where
she got free Radiotherapy.Vimla is responding well to it.

PM-JAY a gamechanger
for Health sector
JHARKHAND
Ramgarh, #Jharkhand based, 9 year-old Kuhu got leg
burns in a fire accident 2 years back. Due to monetary
constraint, she couldn’t get treatment. Under #PMJAY
she got free Post Burn Contracture surgeries for Functional Improvement and is now healing at Dev Kamal
hospital #Ranchi.

PM-JAY ensures
Health for All
UTTAR PRADESH
72 year old Shiv Kumari had suffered a serious fall and
was taken to a local hakim for treatment by her farmer
husband. Since her condition did not improve, the family
took her to a hospital, where a bipolar hemiarthroplasty was prescribed by the doctors. Since she was a PMJAY beneficiary, the family did not have to worry about
the treatment cost. Shiv Kumari underwent a successful
suregry and is now recovering.

PM-JAY for a healthier
tomorrow

BIHAR

PM-JAY a boon for
the poor

14 year old Ritu from Rehsapur had always wanted to be a
teacher, but it seemed like a distant dream. She had a disability
- an extra flap of skin on her arms at the elbows - which made
it impossible for her to hold anything straight. Father despite
being aware of reconstructive surgery treatment, could not
afford it. However, through PM-JAY, he was able to get her
treated and give her the confidence to fulfill her dream.

Bimar na hoga ab lachar, bimari ka hoga muft upchar

“AROGYA SAMVAD” Newsletter for AYUSHMAN BHARAT - Pradhan Mantri Jan Arogya Yojana

ISSUE 5, March 2019

#PMJAYmakingAdifference
JAMMU & KASHMIR
48 year old Ramesh Lal was taking painkillers to pacify
the pain in his chest. He was trying to avoid the high
hospital costs needed to remove the blood clot clogging his vessels. It was only after he saw his name as a
beneficiary under PM-JAY that he got himself treated,
PTCA single stent. Lal is not sick anymore and is not
taking any painkillers.

PM-JAY rekindling hope

JHARKHAND

PM-JAY a blessing

9 yr-old Shikha of Ranchi was suffering frm Asthma, Chronic respiratory problems for 3-4 years. Her father is garage
mechanic; couldn’t afford treatment. She suffered an asthma
attack & was brought to Rani hospital. With #PMJAY she got
free treatment for ~90 days worth >Rs.4L.

HARYANA
Over six years ago,the doctors had prescribed a
valve replacement in 22 year old Dimple’s heart. Her
farmer father had resigned to the destiny since he
couldn’t afford the expensive surgery. But as soon as
he found out about PM-JAY, he got her admitted in
the hospital to undergo the delayed surgery. Dimple
is now recovering and living a healthy life!

PM-JAY sav ing lives

MAHARASHTRA

PM-JAY comes as a
sav iour

49 year old Ravindra Bhave, was rushed to hospital when
he complained of severe chest pain.The doctors prescibed
angioplasty, since the family could not afford it, they returned home only to rush back again when Ravindra got
a second heart attack, within ten days of the first episode.
This time the family was informed that they are PM-JAY
beneficiaries. Ravindra underwent Coronary Balloon Angioplasty, costing 2 lakh completely free.
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